
JOB DESCRIPTION: Mid-Level Engagement Officer  

Employer:   United Christian Broadcasters Limited 

Reporting to: TBC 

Location: Based on-site at UCB, Stoke-on-Trent, with the possibility of 

flexible/remote working  

Contract Type: Permanent 

Hours: Full-time, 36.25 hours per week, Monday to Friday. 

Position in Organisation: 
Department Executive: Communications Director 

Reports to: TBC 

Works closely with Individual Giving Team, Strategic Partnerships Team, 

Broadcasting Teams and other teams within the wider organisation. 

 
Role Summary 
This role is ideal for someone who enjoys building relationships, having 
meaningful conversations and taking a genuine interest in people’s stories and 
motivations. No previous fundraising experience is required. Full training, support 
and coaching will be provided. 
 
You will be working within a managed programme, fully supported by a dedicated 
Coach, and will participate in a structured coaching and development framework 
designed to help you grow confidence, skills and effectiveness in supporter 
engagement. 
 
As the Mid-Level Engagement Officer, you will help deepen the connection 
between UCB and supporters who give at a mid-level. Your focus will be on 
excellent stewardship, warm engagement and ensuring supporters feel valued, 
informed and connected to UCB’s wider ministry. 
 
You will champion a relational approach, helping supporters understand the 
impact of their giving and encouraging ongoing partnership with UCB’s mission. 
 
Key Responsibilities: 

Supporter Relationship Management 

• Build and nurture relationships with mid-level supporters through phone 
calls, email, letters and occasional in-person meetings. 

• Provide thoughtful and timely stewardship so supporters feel valued and 
appreciated. 



• Manage a structured portfolio of mid-level supporters using an agreed 
contact plan. 

• Use existing UCB content to create tailored touchpoints based on 
supporter interests. 

• Personally thank supporters following key gifts. 

• Identify supporters who may benefit from deeper engagement. 
 
Operational and Administrative Responsibilities 

• Ensure accurate and up-to-date supporter information is recorded in 
UCB’s CRM. 

• Maintain clear records of conversations, preferences and agreed actions. 

• Work collaboratively across departments. 

• Support stewardship process improvements. 

• Uphold UCB’s values. 

• Genuine interest in UCB’s mission. 
 
What We Offer 

• Full training and mentoring. 

• Supportive working environment. 

• Managed programme with coaching. 

• Opportunities to share transformational stories. 

• Chance to play a meaningful role in supporter engagement. 
 

Qualifications / Knowledge / Experience / Skills: 

Essential 

• Warm, approachable manner and excellent listening skills. 

• Confidence in building a rapport with a wide range of people. 

• Strong written and verbal communication skills. 

• Well organised and reliable with strong administrative skills. 

• Comfortable working independently and in a team. 

• Proficient in Microsoft Office. 
 
Desirable 

• Experience in customer service, relationship management, public 
engagement, sales or similar. 

• Experience in ministry, charity or not-for-profit contexts. 
 
Person Specification 
 

• The commitment to participate in daily prayer time in order to promote team 
unity 

• Be an Ambassador of Christ and UCB delivering a distinctly Christian 
service to colleagues and supporters 



• Be prepared to witness to the life changing message of Jesus and lead 
people to Christ as appropriate 

• Must be flexible with a positive can do attitude 
• To develop ways of introducing UCBs story in a manner that is relevant and 

engaging 
• To gather testimonies from UCB’s readers, listeners and viewers, reporting 

on the positive impact and public benefit the Charity provides and 
forwarding them onto the appropriate testimony champions 

• To support all of UCBs fundraising activities and events; whether in prayer 
and/or directly in participation, ensuring sufficient resources are available in 
order to maximise success   

• Such other duties that are within the scope of your skills and capabilities 
that may be reasonably required 

 
 
 
Dated: July 2026 
 

This Job Description does not form part of your Contract of Employment 

 


