
Job Description 

Employer:  United Christian Broadcasters Limited 
 
Job Title: Head of Individual Giving 
 
Reporting to: Communications Director 
 
Location:  United Christian Broadcasters Limited, Broadcast Centre, Hanchurch Lane,     
  Hanchurch, Stoke-on-Trent ST4 8RY 
Hours:  Full-time, 36.25 hours per week, Monday to Friday (with flexibility to work 

from home up to 40% of the time) 
 

Main Purpose of the Job 
The Communications Department plays a central role in ‘bringing to life’ UCB’s vision of 
changing lives for good by the power of God’s Word. The Head of Individual Giving will lead 
and grow UCB’s supporter engagement and income from individual supporters, building 
lifelong relationships that inspire generosity, faith, and impact. 

This includes overseeing an established Direct Mail programme (developing an already 
generous supporter base), while developing new and innovative approaches to individual 
giving across digital, broadcast, and in-person channels. 

The postholder will bring strategic insight, creativity, and leadership to help shape how UCB 
communicates with, thanks, and inspires our individual supporters, ensuring every 
interaction deepens connection with the mission and sustains long-term income growth. 

Position in Organisation 
Reports to: Communications Director 
Line Manages: Direct Marketing Lead, Data Management & Reporting Hub, 
Communications Coordinator 
Works closely with: Head of Strategic Partnerships and Team, Head of Marketing & Digital 
and Team, Fundraising Advisor 

Duties and Key Responsibilities 

Strategic Leadership 
 

• With the wider Communications Team, shape and deliver UCB’s Individual Giving 
strategy, ensuring alignment with the organisation’s mission and financial objectives. 
Lead planning, execution, and evaluation of creative, integrated campaigns across 
Direct Mail, Digital, Broadcast, and Events. 

• Use insight, data, and innovation to deepen supporter loyalty, grow income, and 
strengthen the supporter journey. 
Stay attuned to trends in giving, supporter motivations, and audience behaviours — 
applying learning to continually improve impact. 
 

Direct Mail Programme 
 

• Lead a successful and high-performing Direct Mail programme, ensuring income, 
retention, and engagement targets are met. 

• Collaborate with the Communications and Data teams to craft compelling campaigns, 
manage segmentation, and communicate impact. 



• Build strong supplier relationships to deliver high-quality, cost-effective print and 
postage solutions. 

• Drive continuous improvement through testing, data analysis, and innovation in 
acquisition, reactivation, and supporter journeys. 

Digital and Broadcast Fundraising 
 

• Develop and oversee digital giving initiatives, including email fundraising, online 
appeals, and giving via UCB platforms. 

• Oversee overall project management and fundraising focus of Radio Appeals, 
including working with an external consultant on messaging on-air, online and in print 

• Work with in-house broadcast teams to design and deliver inspiring on-air appeals 
that motivate response and reinforce mission impact. 

• Explore new channels and audience touchpoints to reach potential supporters and 
encourage regular giving. 

Team Leadership and Collaboration 
 

• Provide inspiring and supportive leadership to the Individual Giving team, fostering 
creativity, learning, and excellence. 

• Mentor and develop team members, encouraging professional growth and cross-
departmental collaboration. 

• Ensure campaigns are integrated with wider organisational activity and consistent 
with UCB’s voice and values. 

• Build effective relationships across departments to maximise the reach and impact of 
supporter communications. 

Monitoring and Reporting 
 

• Monitor performance using financial reports, KPIs, and audience insight, adapting 
strategies to achieve continuous improvement. 

• Provide regular updates to the Communications Director and Executive Team. 
Oversee production of supporter impact and evaluation reports for internal and 
external stakeholders. 
Ensure data integrity, compliance, and best practice in all supporter communications. 

Other Responsibilities 
 

• Act as an ambassador for UCB, building strong, faith-filled relationships with 
supporters, partners, and the wider community. 

• Ensure all Individual Giving activity reflects UCB’s Christian ethos, brand, and values. 

• Participate in daily prayer times and contribute to the spiritual life of the organisation. 
Support additional fundraising or organisational initiatives as required. 

Qualifications, Knowledge, Experience, and Skills 

Essential 
 

• Proven experience in senior fundraising or Individual Giving leadership. 

• Demonstrable success in Direct Mail and multi-channel fundraising. 

• Strong leadership and people management skills, with ability to motivate and inspire. 

• Excellent project management and organisational skills. 

• Creative and strategic thinker with a data-driven, solutions-focused mindset. 



• Exceptional written and verbal communication skills. 

• Strong financial acumen and analytical ability. 

• Competent user of CRM systems and Microsoft Office suite. 

Desirable 
 

• Professional fundraising qualification or equivalent experience. 

• Experience in a Christian organisation or ministry context. 

Person Specification 
 

• A committed Christian, aligned with UCB’s values and mission.  

• A collaborative team player, passionate about inspiring generosity and engagement. 

• Resilient, adaptable, and able to prioritise effectively under pressure. 

• Highly organised, with strong attention to detail. 

• Creative and forward-thinking, eager to test, learn, and innovate. 

• Prepared to share the life-changing message of Jesus and lead others to faith as 
opportunities arise. 

• Actively supports and prays for UCB’s ministry and fundraising initiatives. 

 

Dated: October 2025 
 
This Job Description does not form part of your Contract of Employment 
 


